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Abstract 

In the 21st century, Artificial Intelligence (AI) has become 

a major part of everyday life. We use AI in many areas, such as 

healthcare, transportation, business, and education. One of the 

most exciting uses of AI is in the field of language learning, 

especially for learning English. English is a global language, and 

many people around the world want to learn it for education, 

work, and travel. AI tools can help make the process of learning 

English easier, faster, and more personalized. This research paper 

explores how AI supports English language learning. It looks at 

how AI works in this area, how effective it is, and what methods 

work best when using AI in classrooms or self-study. AI can help 

improve the quality of education by making schools and colleges 

more efficient. It can support teachers by giving them useful tools 

to track student progress and provide extra help where needed. At 

the same time, students benefit from interactive and engaging 

learning experiences. Overall, this paper aims to provide a clear 

review of how AI is changing the way people learn English, what 

works well, and what needs to be improved for better results. 

Keywords: Artificial Intelligence, Language Learning, English 

Introduction: 

Today knowing English is very important because it is used by 

majority of the people in the world. Many want to learn English to 

get better jobs or to communicate to people from other countries. 

But learning a new language can be difficult. Learners often feel 

bored or confused when they study English in traditional ways. 

This is where artificial intelligence (AI) comes in. AI is a type of 

computer technology that can think and act like a human being. It 

is now being used to help people learn English in new and exciting 
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ways. The aim of this paper is to show how AI is helping people 

learn English. It will explain what AI tools are available and how 

they work. It will also look at the good things and bad things about 

using AI for language learning. Finally, it will suggest ways to use 

AI in the best way possible. By the end of this paper, readers will 

understand how AI is changing the way we learn English and why 

it is important to use it carefully. 

The Role of Artificial Intelligence in Education: 

Artificial intelligence (AI) is a big part of our lives today. It is 

used in many areas, like e-Commerce, health care, and even in 

automobile. In education, AI is helping teachers and students in 

innovative ways. For example, AI can assess tests, answer 

questions, and even teach lessons. It is especially useful for 

learning languages like English. One of the biggest benefits of AI 

in education is that it can make learning personal. This means that 

AI can change the way it teaches based on what each student 

needs. For example, if a student is good at reading but not so good 

at speaking, AI can give them more practice in speaking. This 

makes learning easier and faster for the student.  AI can also make 

learning fun. Many AI tools use games and videos to teach 

English. These tools keep students interested and help them 

remember what they learn. For example, apps like Duolingo use 

fun exercises to teach vocabulary and grammar. Studies show that 

students who use these apps learn faster than those who don‘t 

(Johnson 45). Another benefit of AI is that it is always available. 

Students can use AI tools anytime, anywhere. This is great for 

people who have busy schedules or live in places where English 

classes are not easy to find. AI gives them a chance to learn 

English without needing a teacher nearby. However, there are also 

challenges with using AI in education. One problem is that AI 

tools can be expensive. Not all schools or students can afford 

them. Another problem is that AI cannot replace human teachers 

completely. While AI is good at teaching facts, it cannot teach 

things like culture or emotions. Human teachers are still needed to 

help students understand these parts of language learning. 

AI Tools for English Language Learning: 

There are many AI tools that help people learn English. These 

tools use smart technology to teach students in new ways. Some of 

the most popular tools include language apps, chatbots, and 

pronunciation software. Language apps are one of the most 
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common AI tools for learning English. Apps like Duolingo, 

Babbel, and Rosetta Stone use AI to create lessons for students. 

These apps ask students questions and give feedback right away. 

For example, if a student makes a mistake, the app will tell them 

what they did wrong and how to fix it. This helps students learn 

faster and remember what they study. A study by Smith (2020) 

found that students who used language apps improved their 

English skills by 30% in just three months. Chatbots are another 

useful AI tool. Chatbots are like virtual teachers that students can 

talk to. They use voice recognition to listen to students and 

respond to their questions. For example, a student can ask a 

chatbot, "How do you say 'hello' in English?" and the chatbot will 

answer. Chatbots are great for practicing speaking and listening 

skills. They are also available 24/7, so students can practice 

anytime they want. According to Lee (2019), chatbots help 

students feel less nervous about speaking English because they 

know the chatbot won't judge them. Pronunciation software is 

another AI tool that helps students improves their speaking skills. 

These tools use speech recognition to check how well students 

pronounce words. For example, if a student says a word wrong, 

the software will show them the correct way to say it. This helps 

students sound more like native English speakers. Research by 

Patel (2021) shows that students who use pronunciation software 

speak more clearly after just a few weeks. Virtual classrooms are 

also becoming popular. These are online classes where students 

can learn English with the help of AI. AI tracks how well students 

are doing and adjusts the lessons to fit their needs. For example, if 

a student is struggling with grammar, the virtual classroom will 

give them extra grammar exercises. Virtual classrooms are great 

for students who live far away from schools or who want to learn 

at their own pace. Finally, AI-powered writing tools help students 

improve their writing skills. These tools check students' essays for 

grammar mistakes and suggest better words or sentences. For 

example, Grammarly is a popular AI tool that helps students write 

better English. A study by Kumar (2022) found that students who 

used Grammarly wrote longer and more accurate essays than those 

who didn‘t. In conclusion, AI tools like language apps, chatbots, 

pronunciation software, virtual classrooms, and writing tools are 

changing the way people learn English. These tools make learning 

easier, faster, and more fun. They also help students practice 



Akshara Publication  / 135  

English anytime and anywhere. However, it is important to 

remember that AI tools cannot replace human teachers completely. 

They work best when used together with traditional teaching 

methods. 

Benefits of Using AI in English Language Learning: 

Using AI to learn English has many advantages. One of the 

biggest benefits is that AI makes learning personal. This means 

that AI tools can change the way they teach based on what each 

student needs. For example, if a student is good at reading but 

struggles with listening, AI can focus more on listening exercises. 

This helps students learn faster because they spend more time on 

the skills they need to improve.  Another benefit of AI is that it 

makes learning fun. Many AI tools use games, videos, and 

interactive exercises to teach English. These activities keep 

students interested and motivated. For example, apps like 

Duolingo turn learning into a game where students earn points for 

completing lessons. This makes students want to keep learning 

because it feels like playing. AI also makes learning English more 

accessible. Students can use AI tools anytime and anywhere. This 

is especially helpful for people who live in remote areas or have 

busy schedules. For example, a student who works during the day 

can practice English at night using an AI app. AI tools are also 

great for students who cannot afford to go to traditional English 

classes. According to a report by Green (2022), over 60% of 

students who used AI tools said they learned more English 

because they could study whenever they wanted. 

Finally, AI helps students get instant feedback. When students 

make a mistake, AI tools tell them right away and show them how 

to fix it. This helps students learn faster because they don‘t have to 

wait for a teacher to check their work. For example, pronunciation 

software listens to how students say words and gives tips on how 

to improve. A study by White (2021) found that students who got 

instant feedback from AI tools spoke more confidently after just a 

few weeks. 

Challenges and Limitations of AI in English Language 

Learning: 

While AI has many benefits for learning English, it also has some 

problems. One big problem is that AI tools can be expensive. 

Many schools and students cannot afford to buy these tools. For 

example, advanced AI apps and software often cost a lot of 
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money. This makes it hard for poor students to use AI to learn 

English. Another challenge is that AI cannot teach everything. 

While AI is good at teaching grammar and vocabulary, it cannot 

teach cultural understanding or emotions. For example, AI cannot 

explain why people in England say "cheers" instead of "thank 

you." Human teachers are needed to teach these important parts of 

language learning. A study by Adams (2020) found that students 

who only used AI tools had trouble understanding cultural 

differences in English. Technical issues are also a problem. 

Sometimes AI tools stop working or give wrong answers. For 

example, a chatbot might misunderstand what a student says and 

give the wrong response. This can confuse students and slow 

down their learning. Finally, some students may feel lonely when 

using AI. Learning with AI is often done alone, without talking to 

other people. This can make students feel isolated. For example, a 

student using an AI app might miss having conversations with 

classmates or teachers. In conclusion, while AI has many benefits, 

it also has challenges like cost, limited teaching abilities, technical 

problems, and loneliness. These problems need to be solved so 

that more students can benefit from AI in English learning. 

Future Directions and Recommendations:  

The future of AI in English language learning looks bright. More 

schools and students will start using AI tools because they make 

learning easier and faster. For example, AI can help students 

practice English anytime and anywhere. This is especially useful 

for people who live far away from schools or have busy schedules. 

However, to make AI work well, we need to follow some 

recommendations. First, schools should try to make AI tools 

cheaper. Many students cannot afford expensive apps or software. 

If schools and companies work together, they can create affordable 

AI tools for everyone. For example, governments can give money 

to schools to buy AI tools for their students. This will help more 

students learn English using AI. 

Second, we should use AI together with human teachers. AI is 

good at teaching grammar and vocabulary, but it cannot teach 

culture or emotions. Human teachers are needed to explain these 

important parts of language learning. For example, teachers can 

use AI tools to teach basic skills and then add lessons about 

culture and communication. This way, students get the best of 

both worlds. Third, we need to fix technical problems with AI 
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tools. Sometimes AI tools stop working or give wrong answers. 

Companies should test their tools carefully before selling them to 

schools. For example, they can ask teachers and students to try the 

tools and give feedback. This will help make AI tools better and 

more reliable. Finally, we should encourage students to work 

together when using AI. Learning with AI can sometimes feel 

lonely because students do not talk to other people. Schools can 

create group activities where students use AI tools together. For 

example, students can work in teams to complete AI-based 

projects or games. This will help them feel more connected and 

enjoy learning English. In short, the future of AI in English 

learning depends on making tools cheaper, combining AI with 

human teachers, fixing technical issues, and encouraging 

teamwork. If we follow these recommendations, AI can become a 

powerful tool for helping students learn English.  

Conclusion: AI is changing the way people learn English. It 

makes learning personal, fun, and easy to access. AI tools like 

apps, chatbots, and pronunciation software help students improve 

their English skills quickly. However, AI also has challenges, such 

as cost, technical problems, and the need for human teachers. To 

make AI work well, we need to use it together with traditional 

teaching methods and solve its problems. If we do this, AI can 

become a powerful tool for helping students learn English. 
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