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Introduction and Overview

The Two-Day National Seminar sponsored by the Indian Council of Social Science
Research (ICSSR), New Delhi, successfully brought together 273 participants from
academia, banking, policymaking and research institutions to deliberate on critical issues
surrounding digital financial inclusion in rural India. The event featured 8 expert-led
technical sessions including presentation of over 60 research papers and extensive
discussions that generated actionable policy recommendations.

With digital payment adoption in rural India growing at 28% CAGR (2020-25) yet remaining
below 35% penetration (RBI 2024 data) the seminar's focus on evaluating government
initiatives, identifying implementation challenges and proposing tech-enabled solutions was
particularly timely. The program combined macro-level policy perspectives with grassroots
research findings to create a comprehensive dialogue on financial inclusion.

Day 1 Proceedings (1 2" March, 2025)
Inaugural Session (10:30 AM - 12:30 PM)

The seminar commenced with ceremonial lighting of the lamp by dignitaries including Dr. S.
S. Mahajan, Principal Dr. U.V.Patil and IQAC Coordinator Mr. D.A.Sasane.

Keynote Address by Prof. Dr. S. S. Mahajan (Dean, Faculty of Commerce and
Management, Shivaji University Kolhapur)
Topic: “Iransforming Rural Economies: The Role of Digital Financial Literacy™

« Presented a framework linking digital literacy to seven UN Sustainable Pevelopment
Goals PR i DY
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Highlighted the 42% gap in digital payment adoption between urban and rural India
(NSSO 2023)

o Emphasized the "Train the Trainer" model for scaling financial literacy programs
e Proposed integrating Course on Digital Finance in the colleges.

Chairperson's Remark (Dr. Kushal R. Pakhale, Asst. Prof. Dr. Babasaheb Ambedkar
College, Aundh, Pune)

o Shared field experiences from SHG-led financial literacy camps.
o Stressed the need for multi-lingual content in awareness campaigns
Technical Session I (12:30 - 1:30 PM)
Prof. Dr. A. S. Patil (Arts, Commerce and Science College, Palus)
Topic " Assessing Digital Literacy Levels in Rural India"
e Revealed findings from a pan-India survey covering 12 states
o Key data points:
o Only 29% of rural respondents could explain UPI functionality
o 68% relied on business correspondents for digital transactions

o Identified three critical literacy gaps: conceptual, operational and security awareness

Sessions II (2:30 - 5:00 PM)
Prin. Dr. R. S. Salunkhe (Arts, Commerce and Science College, Palus)
Topic “Role and Policy of RBI: Digital Financial Literacy and Promote UPI”
e Detailed the "Payment Vision 2025" roadmap
o Explained regulatory sandbox approach for rural fintech innovations
o Case study: UPI Lite's impact on low-value transactions.
Dr. S. V. Mane (Distance & Online Learning, Shivaji University, Kolhapur)
Topic “Digital Payment System: Today and Tomorrow
o Projected that voice-based payments would capture 40% of rural transactions by 2027
» Discussed block-chain applications for agricultural value chains

e Warned about emerging fraud patterns in rural digital payments
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e Faculty volunteers

e Student coordination team

e Maedia partners for extensive coverage
4. Conclusion and Impact

The seminar achieved its objectives by:

¥ Creating a knowledge repository through 50 research papers

« Facilitating stakeholder convergence between bankers, policymakers and academics
< Generating actionable recommendations for policymakers

The event's success was evidenced by:
e 93% participant satisfaction in feedback surveys
o Commitment from colleges to start digital literacy clubs

o Bank representatives agreeing to consider proposals in their next policy review

N\,
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/" Qutcome of the seminar: \i
| 1. Participants acquired in-depth knowledge about Digital
‘; Financial Literacy
; 2. Participants became well-versed with terminologies
‘ related with new age banking sector.
3. Participants gained practical expertise in cashless
transactions.
4. Knowledge Dissemination and Capacity Building among
the participants. /
o ™
Beneficiaries: I
273 Beneficiaries from the Academics, Banking,
Policymakers and Students. !
|

Attached:
A: List of Participants.
B: Abstract and detailed Research Papers Published. .

C: Photographic Documentation N

D: Media Coverage Reports 2N a4 o /f
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Principal Dr. R. S. Salunkhe Expressing his views in a Technical Session
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Dr. S. S. Chile expressing his views in a valedictory session.
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